< ldentiticati

1) Do you know the s

2) Do you recognize t

3) Are you a specific r

4) Does the email con

5) Was it sent to an e

No

\ 4

6) Are you expecting t

7) Is the information r

8) Is the information r

9) Have you been able to

For more information and an
explanation of the flowchart go to :
https://www.ee-cm.ca
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